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EasyFold, its affiliates and partners, shall not be liable for personal injury or property
damage resulting from unsafe and improper use or maintenance of the EasyFold

portable device, nor for property damage resulting from unsafe and improper use or
maintenance of the EasyFold power wheelchair.

DO NOT ATTEMPT TO OPERATE THIS VEHICLE UNTIL YOU HAVE
SUFFICIENT KNOWLEDGE OF ITS FEATURES AND CONTROLS*.

*FAILURE TO USE THE UNIT SAFELY MAY RESULT IN SERIOUS INJURY OR DEATH AND/OR DAMAGE TO THE
VEHICLE AND/OR DENIAL OF WARRANTY COVERAGE.

CONGRATULATIONS!
 

You are officially part of the EasyFold family. The EasyFold PRO 2.0
will provide you with years of reliable service, if you use and maintain
it with proper care. This manual is intended to help you operate and

maintain your EasyFold PRO. Please read and understand all sections
of this manual completely before using your EasyFold PRO. After

reading the manual, if you have any questions or concerns, please do
not hesitate to contact us.

INTRODUCTION
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DISCLAIMER
EASYFOLD CANADA BELIEVES IN CONSTANTLY IMPROVING THE PRODUCT AND ITS

ACCESSORIES TO ACHIEVE BETTER RESULTS.
 

As part of this continuous product improvement program, EasyFold reserves the right to
change specifications without notice. This may result in minor differences between the

EasyFold, its accessories and the photos, illustrations and instructions in your user
manual.

Your EasyFold PRO may incorporate updated components and/or features that are not
specifically covered in this User Guide. If you are unsure of how to operate or use a

component or feature, contact EasyFold Canada. Product design, features and
specifications are subject to change without notice.

EASYFOLD CANADA
CS@EASYFOLD.CA



FRONT CASTERS

COMPONENTS
You'll be amazed at how much effort goes into folding this chair
quickly to a compact size. Unfolding is just as easy! The EasyFold

PRO chair comes with two removable LifePO4 Lithium-ion
batteries, 24V 6aH and a maximum speed of 4 mph.

A redesigned frame gives the
EasyFold PRO 2.0 model a high

maximum load capacity (369lb.). It
is made of lightweight aluminum
alloy with 7.5-inch front wheels,

12″ rear wheels and two 250-watt
brushless hub motors to keep

power consistent.
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FRAME MATERIAL Aluminum Alloy

DIMENSIONS  UNFOLDED : 37" X 25.5" X 38"
FOLDED : 25.5" X 13.75" X 30.5"

WEIGHT CAPACITY 330 lbs.

MOTORS 2 BRUSHLESS 250W HUB MOTORS

BATTERIES 2x 24V 6AH lithium-ion

TOP SPEED 4 mph

RANGE 14 mi. with 2 batteries

WHEELS Front: 8" x 1.25" solids
Rear: 12.5" x 2.125" solids

MAX SLOPE MAXIMUM 8° / 14%

RECHARGE TIME 6-8hrs (0%-100%) 

ARMREST LENGTH 20"

SEAT Height : 19.25" | Width : 18.5"  | Depth : 15.75"

TURNING RADIUS 33.5" / 3ft.

UNIT WEIGHT Empty : 55.5 lbs.
With batteries : 61.2 lbs.

DRIVETRAIN REAR-WHEEL DRIVE

BRAKE SYSTEM ELECTROMAGNETIC BRAKING SYSTEM
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DIMENSIONS 
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The safety of our customers
is very important to us, so

please read the safety
instructions carefully.

Always operate the
EasyFold PRO safely and
according to instructions.

If you have any questions,
please email

cs@EasyFold.ca or call us at
1-855-444-8488.

WARNINGS
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GENERAL
SAFETY
NOTICE

 

 

"NOTE" INDICATES INFORMATION THAT IS PARTICULARLY USEFUL BUT HAS NO SECURITY IMPLICATIONS

"WARNING!"
 

"CAUTION!"
 



OPERATIONAL
SAFETY

!
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for your comfort

GENERAL SAFETY

Make sure that components such as the joystick, battery charger and other electronic components are not exposed to
excessive moisture. If any components come into contact with moisture, dry them before use.
The EasyFold PRO Seat is designed for comfort, not specifically for pressure relief; if you have any problems, please consult a
physician.

Adjust the EasyFold PRO Wheelchair to your personal comfort level as much as
possible.
Take time to learn how the EasyFold PRO works in a private space before using
it outdoors.
Practice bending, reaching and transferring in and out of the EasyFold PRO.
Always be aware of your surroundings when working.
If you are unsure if the EasyFold PRO can clear an obstacle, find another path.
The EasyFold PRO is designed for one user only; more than one user may result
in injury.

It is important to maintain the
EasyFold PRO. Lack of
maintenance can increase the
risk of injury.
Before sitting down, make sure
the EasyFold PRO is turned off.
This will ensure that the EasyFold
PRO
EasyFold PRO will not move when
transferring on and off the unit.
Make sure the footrest is down.
Make sure the feet are resting on
the footrest.
Check for unusual noises,
vibrations, or changes in usability.
If a problem is detected, use the
tool kit to perform maintenance
or contact us directly by phone or
e-mail.

before driving
PRE-OPERATION

Stay alert and aware of motorized vehicles
on the road or in parking lots.
At night, or when it is difficult to see, it is
suggested to use a reflective tape on the
chair.
EasyFold PRO is designed to be used on
firm, even surfaces such as concrete,
asphalt or indoor floors.
Do not use EasyFold PRO on sand or loose
soil.

while driving
OPERATION

Make sure the EasyFold PRO comes to a
complete stop before exiting.
Turn off the unit to prevent the wheelchair
from moving during the transfer.
Carefully raise the armrest and transfer
from the seat.

after driving



Certified repair shops with trained professionals specializing
in electric wheelchairs and scooters will be qualified to service

and maintain your EasyFold PRO 2.0.
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Regular maintenance of your EasyFold PRO
2.0 is important to ensure its longevity and

warranty eligibility. Even a little cleaning
from time to time will keep your device

looking like new!

Use the batteries provided
by EasyFold; our batteries
are lithium batteries
specifically designed for use
in the EasyFold PRO 2.0.
Read all battery instructions
before attempting to
change or charge the
batteries.
If you have not driven the
wheelchair for an extended
period of time, make sure
the battery is charged once
a month to avoid
shortening its life.

BATTERIES

A. Use fasteners that have
been supplied by EasyFold.
B. Using the tools provided
with your EasyFold PRO 2.0,
tighten any fasteners that
have come loose as soon as
possible.

Many of the screws, bolts and
nuts on the PRO 2.0 are special,
high-strength fasteners.
Replacing these fasteners with
unapproved parts may result in
malfunction and may injure you
or others:

FASTENERS

CARE & 
MAINTENANCE

 Frame: Tighten loose screws if necessary using the tool kit included with
your EasyFold PRO 2.0.
 Wheels: Make sure they turn easily. Heavy resistance may require new
bearings.
 Armrests: Check for excessive wear or looseness. Replacement of parts
and more important maintenance issues should be left to a professional.

1.

2.

3.

MONTHLY MAINTENANCE

Use the batteries provided
by EasyFold; our batteries
are lithium batteries
specifically designed for use
in the EasyFold PRO 2.0.
Read all battery instructions
before attempting to change
or charge the batteries.
When you have not driven
the wheelchair for an
extended period of time,
make sure the battery is
charged once a month to
avoid shortening its life.

MODIFICATIONS

The EasyFold PRO 2.0 may be susceptible to electromagnetic interference, which is
interference from electromagnetic energy emitted by sources such as radio

stations, television stations, and cell phones.



Your EasyFold PRO 2.0 will arrive neatly packaged in a
cardboard box with thick foam padding. Open the top of the

box and turn it on its side for easy unpacking.
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CONTENTS

Your EasyFold Pro 2.0 Chair
Charger
Charging Cables
Cushioned seat

Safety belt
Small tools
Serial connection cable
Lithium batteries (2pcs)



1. 
Grab the push bar and pull up

while holding the seat to extend
the chair

2.
Make sure that the clip lock,

which is located under the seat
in the back, is locked.

CHAIR SETUP

3.
Tighten the knob under the

armrest to secure the controller
in place.

 

4.
Connect the controller's wiring

harness to the CPU's wiring
harness.

5.
Insert the batteries and push them into the back of the battery holder.
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When driving in reverse:
-Drive the wheelchair slowly and at a steady speed.

-Stop often and check that your path is clear of obstacles.
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The EasyFold PRO 2.0 is equipped with an omnidirectional, 
single-handed joystick control.

CONTROLLER

Driving Tips
1. Take the time to learn how the chair works.

2. When you turn, reduce your speed
3. Be sure to adjust the speed to your environment.

4. To slow down, slowly move the joystick back to the home position.



MOUNTING THE CHAIR

GETTING GOING

STEERING AND TURNING 

STOPPING

POWERING OFF

DISMOUNTING

Operating Tips

Make sure the unit is turned off and that there are no
lights on the controller. Make sure the footrest is
down before getting into the wheelchair.

Press the Power button, you will hear a beep and a
light will indicate that the chair is powered on.

Use the joystick control to steer and turn left, right or
forward and backward.

Just take your hand off the joystick to stop.

When you stop, it is advisable to turn off the
wheelchair to avoid accidents. Press the power
button to turn off the wheelchair.

Make sure there are no lights on the controller before
getting out of the wheelchair.

Before using your EasyFold PRO 2.0, be sure to read all the safety
information and precautions included in this manual. Use the wheelchair

only in an appropriate environment.
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BASIC
FUNCTIONALITY



3. Adjust the backrest to one of
the 2 positions and release the

buttons when the desired
position is reached.
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1. Locate the 2 red knobs on the
bottom horizontal bar behind

the backrest.

2. Grab both knobs and close
them together to release the

folder.

RECLINING

When adjusting the backrest, it is recommended that you do so when the
EasyFold is unoccupied. Adjusting the backrest with an occupant can

cause the passenger to fall or the EasyFold to tip over.



CHARGING
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3.

4.
 

5.
 

1.  2.

METHOD 1 : TOGETHER

 Connect the charger
 Connect to wall

1.
2.

3. 3-pin XLR cable
4. Connect it to the XLR port

5. RED: Depleted
ORANGE : Active
GREEN: Charged

Please keep the unit turned off during all
charging operations. Avoid charging the device if

the batteries are more than 20% charged.
 

METHOD 2 : INDIVIDUAL
3.1.  2.

6.4.  5.

Connect
Remove batteries

1.
2.

3. Connect XLR male +
female adapters
5. Connect it to the port

6. RED: Depleted
ORANGE : Active
GREEN : Charged



BATTERIES
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Additional battery information
 

The EasyFold electric wheelchair comes with two charged 24V 7AH
lithium batteries.
Charge the batteries for 3-4 hours for each battery.
Turn off the power to the main units while charging.
Do not leave children unattended near the power wheelchair while it
is charging.
Do not attempt to open the battery case.
Red means the unit is powered up and charging; green means the
unit is fully charged.
Note: This information is also located on the back of the charger.
When the battery is fully charged, remove the cable, then remove the
DC charging connector and the AC power plug.
The average charging time for working batteries ranges from 2 to 8
hours depending on the level of use.
Do not charge for more than 8 hours.
If you are not using the EasyFold PRO 2.0 for two months, we
recommend charging the battery for 6-8 hours before use.
Overcurrent Protection: This system is included in the wheelchair and
cuts off power to the batteries if the battery is tripped, causing the
motor to stop and preventing damage to the motor and battery.
The life of a lithium battery is measured in charge cycles, with an
average of 500 charge cycles.
Check the battery indicator light daily if you use the EasyFold PRO 2.0
frequently.
Do not use battery chargers that have not been certified by EasyFold
Canada.
If the battery is damaged, do not handle it without gloves and eye
protection.
If the battery needs to be disposed of, locate the nearest hazardous
materials disposal facility and call them for instructions.
Before storing your EasyFold PRO 2.0 for extended periods, take the
following steps to maintain the battery:

Do not attempt to charge your battery if it is frozen due to extreme
weather conditions, instead let it thaw for several hours.

          a. Fully charge the battery before storing it.
          b. Remove the battery from the wheelchair.
          c. Store the battery in a dry, room temperature environment.
         d. Avoid extreme temperatures, do not allow the battery to freeze.



3. Raise the levers on both
wheels to engage the drive

mode.

2. Lower the levers on both
wheels to engage the freewheel

mode.

1.  Locate the 2 red levers on the
inside of the rear wheel hubs.
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FREEWHEEL
MODE

When in this mode, turn off the power to the wheelchair,
both for safety and to conserve the battery.

This mode disengages the wheel drive mechanism, allowing
the device to be pushed manually.



WARNING! 
Never sit in the wheelchair while it is inside of a moving vehicle. 

Never transport the power wheelchair in a tethering system (power mode), as the EasyFold
PRO 2.0 is not compatible with these. Do not place the folded power wheelchair on the front

seat with the driver where it could move and slide.
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To transport your EasyFold PRO 2.0, we recommend that you turn it off
and fold it according to the instructions below.

TRANSPORTING

1. With the unit turned off, place
one hand on the backrest bar to
hold it in place.

2. Place a second hand on the
locking clip, and loosen it.

3. Fold the wheelchair by
grasping the backrest bar and
pushing it forward.

4. Once folded, the crossbar can
be used to transport the chair.



ISSUE CAUSE SOLUTION

WHY IS THERE
NO POWER?

1. System power is not
connected.

2. The control system CPU and
joystick are not connected.

3. The battery power is too low.

1. CONNECT THE BATTERY.
2. MAKE SURE THAT ALL

CONNECTIONS BETWEEN
THE JOYSTICK, THE CPU AND

THE BATTERY ARE TIGHT.
3. CHARGE THE BATTERY. 

WHY IS IT NOISY
OR VIBRATING

WHEN IT TURNS? 

1. The speed is set too low.
2. The motor is damaged.

1. Increase the speed. At low
speeds, the motor may make

a sound or feel tense.
2. Replace the motor.

WHY CAN'T I
CHARGE THE

BATTERY?

1. The charger light does not
come on.

2. The charger light is always
green. 

3. Charging time stops before
full charge is completed.

1. Replace the charger. 
2. Battery is not connected or

needs to be replaced.
3. Battery capacity decreases

over time, this is normal.

WHY CAN'T I
CONNECT THE
CONTROLLER?

The pins of the (male) controller
connector are bent and

misaligned with the (female)
holes of the CPU connector. 

Using a small tool, carefully
straighten the pins on the

(male) controller connector to
align them with the (female)
holes in the CPU connector. 

TROUBLESHOOTING
The following are the most common questions asked about the EasyFold PRO as it relates to daily use.
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CODE LEGEND

 
 

RED LIGHT #1 IS FLASHING: 
 
 

INDICATES THAT THE BATTERY PRESSURE IS NOT FULL.
 

 

THE RED LIGHT N°2 IS BLINKING : 
 
 
 

INDICATES NO JOYSTICK SIGNAL.

 

THE RED LIGHT N°3 IS BLINKING : 
 
 
 

INDICATES THAT THE WHEELCHAIR IS CHARGING. 

 

THE RED LIGHT N°4 IS BLINKING : 
 
 

INDICATES JOYSTICK MOVEMENT WHEN POWER IS APPLIED.
OR DO NOT CONNECT THE MOTOR WIRES. 

 

RED LIGHT #5 : 
 
 

INDICATES THAT THE BRAKE SOLENOID IS NOT CONNECTED
OR IS DAMAGED. 
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DIAGNOSTICS

Your controller has an indicator light that, during normal operation, is solid
green. This light also functions as a diagnostic tool by flashing in patterns

that indicate problems. It is important to pay attention to these diagnostics
in case the power wheelchair should be taken out of service for safety

reasons until maintenance can be performed. 
 

If the indicator light indicates a fault, turn the power off and back on. If the
fault is not cleared after the power is turned back on, the indicator repeats
this error message. Please refer to the diagnostic table of fault information

to help you find possible problems and corresponding solutions.
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Frame: 3 years 
Engine: 1 year
Batteries: 6 months 
Controller and CPU: 1 year
Tires: 90 days
Armrests: 90 days
Controller buttons: 90 days
Soft goods: 30 days

The warranty covers:

  

EASYFOLD PRO 2.0
WARRANTY

The purchaser of this product is entitled to a limited warranty
from EasyFold on the following components and timeframes:

Products damaged by the user's negligence. 
Products damaged by accident.
Products damaged intentionally. 
Products that have been subject to negligence.
Products that have been abused.
Products that have been improperly stored.
Products that have been mishandled. 
Products that have been misused.
Products that have been subject to general misuse.
Products that have been modified in an
unauthorized or unapproved manner.

The warranty does not cover :

The warranty is not transferable and is valid only for the original purchaser of the
wheelchair. EasyFold will replace, at its sole discretion. 

Any component under warranty that fails during the warranty period.

Please notify us immediately if you have any problems with your EasyFold PRO, or if the wheelchair
has stopped working completely. We will provide technical assistance to help you resolve the
problem. If we cannot resolve the problem through technical assistance, we will send you any

necessary replacement parts still under warranty. We will inform you if a part needed to solve the
problem is no longer covered by the warranty.

 
Replacement parts will be shipped by mail.

Due to its innovative design, most parts under warranty can be easily replaced by the customer, a
family member, relative or friend using the tool kit provided with your chair.

The customer is responsible for any costs or charges (labor and/or service) resulting from the
replacement of parts on the EasyFold PRO chair. Each EasyFold PRO comes with a tool kit. Most

replacement parts can be easily replaced using the tool kit by the EasyFold customer, their friends
or family members of the original owner.
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EasyFold Canada
London, Ontario
1-855-444-8488

easyfold.ca
cs@easyfold.ca


